Manager Regional Inventory Control

Our client, is one of the largest integrated health regions in Canada and is one of the country’s top rated health systems, known internationally for groundbreaking innovations and advances in medicine. They have identified hiring 1 new Supply Chain Manager in Edmonton.
Position Summary
This position, reporting to the Regional Manager Supply Chain and Distributions Operations, oversees a specialist team consisting of purchasing assistants, financial inventory analyst, OR inventory coordinator  and outside sales coordinator.  The Inventory Manager will apply their expertise and knowledge in inventory management to develop and implement processes that optimize inventory levels for all storage locations; purchase stock, reduce non-stock items (direct buys); accurately measure and determine costs of inventory; and plan for future business requirements.  They will work closely with customers and suppliers to ensure service expectations are met and aligned with organizational plans and objectives, and effectively manage both the area’s annual budget and multi-million dollar inventory to this end.  They will provide leadership and direction to a growing team of direct reports, managing performance and facilitating ongoing skill development.  Working in a multi-system environment, they will ensure that computer and business processes relating to inventory management are aligned; develop procedures and work practices that support not only corporate policies, but also safety, environmental, and ISO requirements; and perform other inventory management related duties.
The Inventory Manager provides leadership to an inventory team responsible for inventory replenishment and inventory management which includes purchasing, turns, dead stock, fill rates, forecasting, cycle counts and reconciliation coordination with Finance and Business Support. Conducts work which contributes directly to product line availability.  Leads resolution of product claims, coordinates with regional peers to effectively address shortages and over stock situations.  Reviews orders for accuracy and works with suppliers to expedite purchases as needed.  Ensures fill-rates are high and is responsible for lead time, order cycles, handling costs and forecasted volume increases.
The Manager is accountable for ensuring that these systems and programs are sufficient to meet the inventory needs. The Regional Inventory Manager will work closely with Site Service Managers, RDC Manager and purchasing staff to link forecasts to purchasing, warehousing, distribution, stock turns, availability and inventory management, maximizing availability whilst minimizing wastage and carry costs.   They are also responsible for identifying areas for cost savings and implementing strategies for cost reduction and containment.
As a key player within the Health supply chain the Inventory Manager is expected to develop, maintain and enforce inventory discipline in the areas of Regional Stock levels, product identity, additions, deletions and updates to the Inventory Management System, End users (Carts) stocking policies, reorder levels, purchasing, contract management, sales to outside agencies and other overall Regional Inventory functions.  The Inventory Manager is responsible for the greater “Inventory” processes throughout the network in order to ensure the continuous and undisrupted flow of medical supplies within the Health sector.

Key Accountabilities
Corporate Contracting Office and Department of Supply Chain Operations offer premier and best in class supply chain support.   This position is at the heart of all CCO/SCO logistics and distribution operations.  The individual in this position is accountable for their ability on behalf of CCO/SCO to be innovative, forward thinking, service oriented, and highly responsive to market conditions, vendor capacity and client requirements.
Competencies
Problem Solving – 
Uses rigorous logic and methods to solve difficult problems with effective solutions; probes all fruitful sources for answers; can see hidden problems; is excellent at honest analysis; looks beyond the obvious and doesn’t stop at the first answers.
Decision Making – 
Makes decisions in a timely manner, sometimes with incomplete information and under tight deadlines and pressure; able to make a quick decision.

Makes good decisions based upon a mixture of analysis, wisdom, experience and judgment; most of his/her solutions and suggestions turn out to be correct and accurate when judged over time; sought out by others for advice and solutions
Leadership, People Management, Team Building and Mentoring Skills -
Creates a climate in which people want to do their best; can motivate many kinds of direct reports and team or project members; can assess each person’s hot button and use it to get the best out of him/her; pushes tasks and decisions down; empowers others; invites input from each person and shares ownership and visibility; makes each individual feel his/her work is important; is someone people like working for and with.

Blends people into teams when needed; creates strong morale and spirit in his/her team; shares wins and successes; fosters open dialogue; lets people finish and be responsible for their work; defines success in terms of the whole team; creates a feeling of belonging in the team.

Communicates a compelling and inspired vision or sense of core purpose; talks beyond today; talks about possibilities; is optimistic; creates mileposts and symbols to rally support behind the vision; makes the vision sharable by everyone; can inspire and motivate entire units or organizations.

 Is good at establishing clear directions; sets stretching objectives; distributes the workload appropriately; lays out work in a well-planned and organized manner; maintains two-way dialogue with others on work and results; brings out the best in people; is a clear communicator.
Diplomacy -
Can maneuver through complex political situations effectively and quietly; is sensitive to how people and organizations function; anticipates where the land mines are and plans his/her approach accordingly; views corporate politics as a necessary part of organizational life and works to adjust to that reality; is a maze bright person.
Customer Orientation -
Is dedicated to meeting the expectations and requirements of internal and external customers; gets first-hand customer information and uses it for improvements in products and services; acts with customers in mind; establishes and maintains effective relationships with customers and gains their trust and respect.

Is dedicated to providing the highest quality products and services which meet the needs and requirements of internal and external customers; is committed to continuous improvement through empowerment and management; is willing to re-engineer processes from scratch; is open to suggestions and experimentation; creates a learning environment leading to the most efficient and effective work processes.
Qualifications

Either a CPIM, CIRM, PLog designation or a Bachelor’s Degree from a recognized post-secondary institution with a focus in Supply Chain Management.  Prove of currently undertaking a related qualification will also be considered.
Professional training in the aspects of Purchasing, Inventory control, Warehouse Management, and WMS  
 A minimum of 5 years of inventory management experience (preferably in a multi-site environment), including knowledge and experience in purchasing, demand planning, process development, budgeting and inventory financing, and supervision of staff.
Strong computer skills, particularly in MS Excel, and the ability to work and manage others in a multi-system environment.  A strong interest in continuous improvement, and able to utilize well-developed analytical skills and attention to detail, as well as strong leadership, customer service and communication skills to influence others and achieve positive results.
Direct hands-on experience with inventory management systems such as ORACLE, Manhattan and E3.
Excellent working knowledge of Excel and PowerPoint essential. Knowledge of database software such as Access is a plus, but a strong aptitude for data analysis is essential.
Resumes

Resumes from those interested should be sent to jacquie.steele@mnp.ca 
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